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Mecto

[ata npogaxv Meyatb 1 nognuch aucTpubbioTopa

§1. O6wme nonoxeHus

1. Profle VOX, kommaHaWTHOe OOWECTBO C OrpaHUMYeHHOM OTBETCTBEHHOCThIO Profile  VOX,
3aperncTpupoBaHHoe B YepBoHake, noutoBkIn uHaekc 62-004, no agpecy yn. I'abiHbcka 143, BHECEHHOE B
peecTp npeanpuHumartenei B PaitoHHom cyge [MosHaHu (Hose Mscto u Bunbga) B8 [MosHanu (VIII
aKOHOMMYeckuit oTaen HauwmoHanbHoro cygebHoro peectpa) nog Homepom KRS 0000210637, REGON
634591881, NIP 7772776017 (nanee — «apaHT»), 3aBepsieT, YTO €€ NPOAYKT

VILO Codput
VSV-07 / VSV-08

(nanee - «MpoaykT») NpeaHasHayeH Anst OTAENKM CTeH 30aHWi, a ero KOHKPETHbIE CBONCTBA OMpefeNieHbl B
COOTBETCTBYIOLIEM AOKyMeHTe [leknapauusi noTpebuTenbckux CBOWCTB MOATBEPXKOAOLEM MPUIrOAHOCTL
MpoaykTa Anst MCNoNb30BaHKs.

2. B cnyyae BO3HMKHOBEHMS huanyeckinx aedektos MpoaykTa B TeueHue 25 net ¢ faThbl NOKYMKM AaHHOTO
MpogykTa lapaHT BbIMOMHSET N0 CBOEMY COOCTBEHHOMY YCMOTPEHMIO PEMOHT poaykTa, 3amMeHy AedhekTHOro
npoaykTta Ha [poaykT, He UMetoLLMI [edhekTOB, I BO3BPAT NOSTHOW UMK YaCTUYHOM LieHbI, ONnaYeHHoN 3a
lMpoaykT, C oroBopkamm, NpuBeAEHHLIMN B §5 HacToswel [apaHTuu. B cnyyae CyLiecTBEHHOrO peMOHTa Ui
3ameHbl Mpogykta Ha [lpoaykT, He WMetowuit OedeKkToB, B pamkax Hactosen [apaHTum [apaHTus,
OTHOCSLLAACA K 3aMEHSeMOMy Mnu pemoHTupyemomy [Npogykty, BydeT oTcuMTaTbcs ¢ MOMEHTa JOCTaBKM
MokynaTento npegmeTa, cBOBOAHOrO OT AeEKTOB, UM BO3BPaTa My OTPEMOHTUPOBAHHOIO npeameTa. Ecnin
[apaHT 3ameHWn 4YacTb npeaMeTa, MPUBELEHHOE Bble MOMOXEHUWE OTHOCUTCS HENOCPEACTBEHHO K
3aMeHeHHOM YacTu. B ocTanbHbIX cryyasx (HECYLLECTBEHHbIA PEMOHT, 3amMeHa anemeHTa lNpogykTa) cpok
[encteus apaHTun NpoaneBaeTcs Ha Mepuof BbINONHEHWS [apaHTOM peMoHTa/3ameHbl B nepuos, B
koTopbli lMokynatens He Mor nonb3oBaThes MpogyKToMm.
3. Hacroswasa apaHTUa He UCKNKOYaeT, He OrpaHWyMBaeT W He NPUOCTaHaBNWBAET MpaB NokynaTens,
BbITEKAOLLMX 13 3aKOHOAATENLCTBA 06 06513aTeNbHON rapaHTK 3a fedbekTbl NpeaMeToB npoaaxm (cT. 579
3akoHa ot 23 anpens 1964 r. MpaxgaHckuit kogeke Dz.U. 2016, n. 380 ¢ n3amMeHeHUsIMM 1 JOMOMHEHUSIMK).
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§ 2. Nepepaya npaB no MapaHTUK

B cnyyae cmeHbl nuua, WMEIOLEro NMpaBO Ha WCMOMNb30BAHWE HEBWKUMOCTM, HA KOTOPOW YCTaHOBEH
MpoaykT, FapaHTUs NepexoauT Ha HOBOE UL, UMElLee NpaBO Ha MOMb3OBAHWE HEABWXMMOCTLIO, B
COOTBETCTBMM C YCMOBUSIMU HACTOsILLEN [apaHTUM npu yCrnoBuUW NpeacTaBneHust FapaHTy HOBbIM fMLIOM,
UMEIOLLMM MPaBO Ha NOJNb30BAHME HEABMKUMOCTbIO, HACTOSILLEN [apaHTIM (C NeYaTbio U MOLMMCHID).

§ 3. OrpaHnyeHune oTBeTcTBEHHOCTH ["apaHTa

1. TapaHT He O0TBeYaeT 3a puandeckne aedekTbl — noBpexaeHns MNpoaykTa, BO3HUKAKOWME B pesynbTaTte
AEeNCTBNS BHeLLHWX chakTopos nocne nepeaayn MpoaykTa Mokynatento (TapaHT pekomMeHAyeT cTpaxoBaHue
OXBaYeHHOro HacTosLen [apaHTuel MNpogykTa OT pe3ynbTaToB AeNCTBUS BHELLHUX (PaKTOPOB), B YACTHOCTH,
CBA3aHHbIX C:

- ucnonb3oBaHnem [IpoAykTa He MO  HA3HAYEHWI0 WNIW  €r0  HEMpaBUMbHbIM - XPaHEHWEM WM
TPaHCMOPTUPOBKO NEpes MOHTaXOM,

- HecobmioaeHnem Npu MOHTaXe MHCTPYKLM N0 MOHTaXy M Mcnonb3oBaHuto MpoaykTa,

- WCNOMb30BaHMEM aKCeCCyapoB, He MPedyCMOTPEHHbIX B WHCTPYKUMW MO MOHTaXy M MCMONb30BaHWKO
lMpoaykTa,

- yDapHbIM BO3QENCTBMEM BHELUHWX Ten, MPEBbIlAKWMM YPOBEHb, OnpedeneHHblit B [JokymeHTe,
ykasaHHom B § 1 m. 1,

- MOXapoMm, 3eMreTpACeHNEeM, HaBOOHEHWEM, 3MeKTPUYEeCKUMM pa3psgamu B atMocdepe, CUMbHbIM
BETPOM, rPagoM, BO3OEMCTBMEM 3KCTPEMANbBHO BbICOKMX WIM HU3KWX TeMmnepaTyp BO3Ayxa Wnu Apyrumu
COBbITUAMM, KOTOPbIE MOTYT ObITb KNaccULMPOBaHbI Kak 06CTOATENbCTBA HENPEOAONIMMON CUTTbI,

- pedeKTaMu WM MHBIMK MOBPEXOEHUAMW 30aHUS MW MaTepuana, Ha KoTopbix ycTaHoBneH [poaykT,
BbI3BAHHBIMM, B YaCTHOCTH, TakKUMK hakTopamu, kak nepemeLleHre, aedopmauys, nonaHue unm ocegaHue
CTeH, MaTepuasnos Unu yHAaMeHTa 30aHus.

2. [apaHT oTBEYaET TOMbLKO 3a AeheKTbl, BO3HMKAIOLME MO NPUYMHAM, NTOKanM30BaHHbLIM B [MpogykTe.

3. Mo ucteyeHnto 2-x neT [apaHT He HeceT OTBETCTBEHHOCTb 33 W3MEHEHWE LiBETa, a Takke He HeceT
OTBETCTBEHHOCTb B TEYEHWE rapaHTUMHOrO CpoK 3a obecLBeuMBaHWe BbI3BaHHOE, MPEXAEe BCero,
3arpsasHeHusMM Bo3ayxa (BKMoYas OKCuAbl MeTanna unu YacTuupbl MeTanna), nneceHblo U BO3AeNCTBUEM
BPEAHbIX XMMUYECKNX BELLECTB.

4. Hacroswas MapaHTus He oTHOCUTCA K POAYKTY, Ha KOTOPbIN [NokynaTens Hanoxun kakoe-nubo apyroe,
He3aBOZCKOe NOKPbITUE (HanpUMep, Kpacky, fak Ui LUTYKaTypKy) Ui KOTOPbI OH U3MeHUn/MoanduLmMpoBan
ApYrAM cnocobom.

5. B cnyyae 3ameHbl [pogykTta unm kakoro-nmbo 13 ero anemeHToB B pamkax HacTosien lapaHTum B
cuTyaumu, korga [1poaykT, ycTaHOBMeHHbI [lokynatenem, yxe He npou3BOAMTCA [apaHToM umu
MoguduumMpoBaH UM, [apaHT umeeT MNpaBO MCMONb30BaTb Onukadlume SKBWBAMEHTbl (MO Tuny)
nepBOHaYanbHo ycTaHoBMEHHOro MpoaykTa.

§ 4. OGA3aTenbcTBa NKULA, MMEHOLWEro npaBa no MapaHTum

1. Nngo, mmetowee npaea no lapaHTum, 00s3aHO yBeJOMMTb [apaHTa O BbISBMEHHBIX (PU3MYECKUX
pedekrax MpoaykTta cpasy nocne obHapyxeHns aedekTos, 060cHOBbIBaOLLMX TpeboBaHe no MapaHTuy.

2. Jlobble 3asBneHus o TpebosaHusx no lapaHTuw cnegyeT nopaBath [apaHTy 4yepe3 npogasua, Y
koToporo 6bin kynneH MpogykT.

3. 3asBnenne o TpeboBaHWsX MO FapaHTUM JOMKHO BKMKYATb onucaHue aedekta, agpec, No KOTOpoMy
BbIMONHEH MOHTax [pogykTa, KOHTaKTHble AaHHble nuua, nogatowero Tpebosanne (MMs, damunus, agpec
MecTa XWUTenbCTBa, HOMep TenedoHa, afpec 3NEKTPOHHON NOYTLI — NPKU HaNU4YMK) U POTOAOKYMEHTALMIO, Ha
KOTOpPOW BUAEH OeeKT.

4. YcrnoBueMm paccmMoTpeHns TpeboBaHuin No apaHTum SBNSETCS NPUIOXKEHUE K 3asBNeHno 0 TpeboBaHum
HaCTOSILLEro JOKyMeHTa C nevaTbio 1 NOANMChI0 NpofasLa (aucTpubbiotopa) MpogykTa ¢ ykazaHeM MecTa,
Ha3BaHWa NpoAasLa 1 AaTkl npogaxu Mpogykra.

5. TapaHT B NUCbMEHHOM BMAE MO 3MIEKTPOHHOI Ui 0BbIYHOI NOYTE NPEAOCTaBUT MHCOPMALWIO O criocobe
paccMOTPEHMS 3asBreHns He no3gHee 14 gHen ¢ Aatbl nomyveHns FapaHTom 3aserneHus o TpebosaHum (B
cnyyae npegocTaBneHus MHOpMaLMm Mo NOYTE CPOK OTCYUTLIBAETCS C AaTbl MOYTOBONO LWUTEMNENs). [apaHT
npeLycMaTpuBaeT, YTO pacCMOTPEHWE 3asBNEHMs MOXET TpeboBaTb npoBefeHust ocMoTpa Mpoaykta Ha
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MecTe MOHTaXa, C YeM CBA3aHO 0653aTenbCTBO NpeaocTaBneHns Mokynatenem AOCTyNa K HEABUXUMOCTH,
Ha KOTOPOit YCTaHOBEH OXBaYeHHbIN apaHTuen MpogykT. B aToM cutyaumn apaHT B KpaTyanlume CpoKu
cBsxeTca ¢ [okynaTenem C Lienbio onpeaeneHns Jatel 0CMOTPa, @ YKka3aHHbIN Bbille cpok B 14 aHeit 6yger
cunTaThCA C AaTthl 3aBeplieHnst ocMmotpa. OCMOTpbl NPOBOAATCA YNONMHOMOYEHHbIM MPEACTaBUTENEM
lapaHTa. [llokynatenb 0bsi3aH npegocTaBuTb [apaHTy BCHO WHGOPMAUMIO M JOKYMEHTaUMio, KOTOpble
HeobXxoanMbl ANs HaAnexallern NoaroTOBKM K OCMOTPY W ero MPOBEAEHMUIO.

6. B cnyyae npusHaHus 3asenexus MokynaTens 060CHOBaHHbIM [apaHT 1CnonHseT cBon 00s3aTensCTBa,
onpeaeneHHble B §1 HacToswei MapaHTu, B TeueHue 60 gHen ¢ gatbl nepeaayuy Mokynatento MHopmaumm
0 cnocobe paccMoTpeHus 3asBneHus, onpeaeneHHon B n. 5. OgHoBpeMeHHO apaHT npegycMaTpuBaeT, YTo
B CBSI3W CO CreumdUKon NMPOM3BOACTBEHHOMO NPOLEcCa yka3aHHbIN Bbilwe 60-AHEBHbI CPOK UCTOMHEHNS!
obsizatenscTB [apaHTa MOXeT ObiTb NPoafieH Ha Bpems, Heobxogumoe Ans NPOM3BOACTBA W [OCTaBKM
3M1eMEHTOB Ans 3amMeHb! [pogykTa.

7. Bce ykasaHHble B pamkax [@apaHTuM YacTu 1 anemMeHTbl SBASITCA COBCTBEHHOCTBIO [apaHTa ¢ Aartbl
3aMeHbl UX APYTUMM YacTAMMU 1 AEMEHTaMU.

§ 5. Cpoku rapaHTWiiHOM 3aWUTbI

[ons rapaHTuiHoro obs3atenscTea lapaHTa B % OT LieHbl
l'odbl MCMOMNb30BaHWS CYUTAOTCS C MoKynKi 3ameHsiemoro lNpoaykTa/anemeHTa u CTOMMOCTH €ro
AaTbl MOKYMKu MOHTaxa/pemoHTa lpoayKTa nnm ero anemeHTa/onnadyeHHom

LeHbl MpoaykTa, KoTopas AormkHa ObITb BO3BpaLLeHa*

0-2 roga 100%
3 roga 80%
4roga 60%
5 net 50%
6 net 40%
7 net 30%
8 net 20%
9 net 10%
10-25 net 5%

apaHTWs JeNCTBYET B TEYEHWE Nepuoaa, onpeaeneHHoro B §1 n. 2., cuutas ¢ aatbl nokynkv Mpogykra
Mokynatenem, yka3aHHOW B rapaHTUIHOM JOKYMEHTE UK ipYroM JOKYMEHTE, NOATBEPKAAIOLLEM (haKT
MOKYNKM, NPW 3TOM OTBETCTBEHHOCTb apaHTa paccuMTLIBAETCS NPONOPLMOHaNLHO, B 3aBUCUMOCTY OT
ANUTENBHOCTM Nepyofia NCnonb3oBaHus MpoayKTa CornacHo creaytoLwLmM npuHLuMnam:

* LieHa/CTOMMOCTb Ha [eHb paccMOTpeHus 3asieneHus Mokynatens — He kacaetcs TpeboBaHWsi O BO3BpaTe LiEHb
(oTBETCTBEHHOCTB 'apaHTa OnpefenseTcs B OTHOLLEHWM K onnayeHHoi Mokynatenem LeHe Mpogykta).



